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Independent Incident 
Investigations 

 
 

Identifying the root causes of incidents and contributing factors is critical to 
preventing future adverse events and identifying opportunities for improvement.  
 
An investigation by external professionals provides an impartial assessment and 
analysis that helps to identify practical and sustainable solutions. 
 

Why Use Safety Action?  
Safety Action conducts incident investigations for clients who require an 
independent assessment or who do not have the internal technical capability or 
spare resource at short notice within their business.  
 
Safety Action is regularly engaged to conduct independent incident investigations 
for clients and their legal advisors in a wide range of industry sectors.   
 
We are also skilled at assisting legal advisors to identify innovative defence or 
mitigation grounds and provide practical and sustainable solutions for their clients. 
 

Services Available:  

 Independent incident investigations  

 Critical incident response to support your legal advisors 

 Incident investigation training  


